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Need help logging in to the National Book Tokens transaction sites?

Multi Factor Authentication is now required to access our sites. Once it’s set up, you'll be able to access
the gift card authorisation, administration and reports sites with ease — with just the occasional security
check, in the form of a One-Time Pin (OTP) request, which you’ll find using the MFA method you’ve set up.*

If your authenticator app is working correctly, you should have no issues logging in to the National Book
Tokens websites. However, just as with any other account log-in, there are other factors to consider, should

you run into problems.

Here are some tips for the most common issues that can occur:
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When you’ve finished typing in your password, just
click on the eye symbol at the end of the password
field to double check your details before you proceed.
This will help you to spot any typos and avoid a failed
log in!

*Visit nationalbooktokens.com/mfa to find more information on authenticator application options, as well as
download and set-up guides.




NATIONAL

BOOK

tokens

» How to reset password

If you've tried a couple of times to log in with the correct credentials with no success, and you're
uncertain about your password, the safest thing to do is reset it.
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Click on ‘Reset password’ in the top right corner of the log-in page, and confirm your user ID and account
email address to receive a secure code to help you reset your password.

> Quick Tip

Log in with just two clicks: don’t forget to tick the box ‘Remember my user ID’ and save your
password to your browser to help you log in quickly.

As always, we’re here to help you. Email our dedicated customer service team with any questions:
egiftcard@booktokens.co.uk.




